







https://www.gartner.com/en/innovation-strategy/trends/emerging-trends-barometer-healthcare



https://www.gartner.com/en/innovation-strategy/trends/emerging-trends-barometer-healthcare
https://www.bain.com/insights/its-time-to-elevate-the-patient-experience-in-healthcare/
https://healthcare.rti.org/insights/improving-patient-experience-and-cms-star-ratings
https://www.theberylinstitute.org/news/624571/60-Of-Americans-Have-Had-A-Recent-Bad-Healthcare-Experience-New-Survey-Shows.htm






























https://www.acquia.com/resources/report/customer-experience-report-2022


































